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Patient & Family Centered Care  
     Angela Mitchell - Program Coordinator,        
  Patient and Family Centered Care  
      Trisha Herber- Co-Chair,  
  Patient & Family Advisory Council 

PMG Education Department 



Patient & Family Centered Care 

•  Bringing the perspectives of patients and 
families directly into the planning, 
delivery, and evaluation of health care, 
and thereby improving its quality and 
safety. 

•  Patient-Centered Medical Home 

- Institute for Patient- and Family-Centered Care 



Patient & Family  
Centered Principles 
•  Dignity and Respect - Health care practitioners listen 

to and honor patient and family perspectives and choices.  

•  Information Sharing - Health care practitioners 
communicate and share complete and unbiased information 
with patients and families in ways that are affirming and 
useful.  

•  Participation - Patients and families are encouraged and 
supported in participating in care and decision-making at the 
level they choose. 

•  Collaboration - Patients, families, and health care 
practitioners collaborate in policy and program development, 
implementation, and evaluation.  

- Institute for Patient- and Family-Centered Care 



PMG Patient & Family 
Advisory Council  

•  We have 12 Advisors that are PMG patients and/
or family members of patients, with more seats 
being filled.  



Contributions to  
Patient & Family Centered Care 
•  Development of a successful PFAC 
•  Bringing patient and family perspectives to 

leadership meetings 
•  Improving patient clinic experience 
•  Patient education review 
•  PMG website review 



Improving PMG’s 
Healthcare Experience 

•  Diabetes Education course as “secret shoppers”. 
•  Developing New Employee Training on Patient & Family 

Centered Care.  
•  Filming clinic experience interviews directly following their 

clinic appointment on their experience during each phase of 
their visit. These videos will be incorporated into meetings, 
and used in employee training opportunities. 

•  Attend leadership meetings 
•  Standing seat on the PMG Quality Improvement Committee  
•  Reviewing myProvidence. – electronic medical portal 
•  Reviewed a Heart Failure tool. Changes included: language, 

visual design, and overall meaning and objective to the tools 
use.  



Heart Zone Tool  



A message from PMG CEO 

Interview with Dr. Joe Siemienczuk 



Trisha tells her story  



Questions? 


